Civil Rights
Office

Quyean khauch hagng

Tieap caan
Binh Aaung

Co6 hoai

Soi toan troing

Civil Rights Office

Health and Human Services Commission

701 W. 51st Street

Mail Code W206

Austin, Texas 78751

Niedn thoaii mie&n phi (888) 388-6332

Niean thoaii (512) 438-4313

Fax (512) 438-5885

Website: hhs.texas.gov/about-hhs/your-rights/civil-rights-office

S6u meanh culia chuung toai

Sou mednh culia Vaén phogng Quyean Coang daan lag giuup inatiim baiio
raéng cauc choong trinh vag doch vui A60ic cung caap theo cauch khoang
phaan biedt noai xod.

Cauc co6 quan cuiia chuung toai
Chuting todi col thed hoa trdi khatch hagng nhain doch vui tdg calic cd quan sau
fAady 60 Texas:

e SO0 Doch Vui Souc Khoiie cuila Tiedu Bang (DSHS

www.dshs.state.tx.us

e Uly Ban Doch Vui Y Tea vag Nhaan So6i (HHSC) www.hhsc.state.tx.us

Goii 2-1-1 fied bieat thoang tin vea cauc doch vui séuc kholie vag nhaan sinh trong
coang foang cula quyu Vvo.

Nhodng ngédgi dugng fiedn thoaii di fiodng hoaéc goii tdg ngoagi Texas col thed
goii i6dsng dady miedn phi 1-877-541-7905 fied tiedp can fA6d@ng dady thodng
tin 2-1-1.


file:///C:/Users/rsanchez03/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/05ML5O4N/hhs.texas.gov/about-hhs/your-rights/civil-rights-office
http://www.dshs.state.tx.us/
http://www.hhsc.state.tx.us/

Khoang phaan biedt fioui x6u trong cauc doch vui

Vaén phogng Quyean Coang daan chou trauch nhiedm fieau tra cauc fién khiedu
naii vea phaan bieat fiodi x60 Nooic Aea trinh bodi nhédng ngddwi xin cung caap
doch vui, thaan chu(, vag cauc khauch hagng khauc.

Nh6Ong ngoogi xin nhadn doch vui, nhédng thaan chull vag cauc khauch hagng
khatc nedu tin raéng minh fiad bd phaan biedt fiodi x6( col thed liean laic voui
Vaén Phogng Daan Quyean hoaéc fiiedn madu Khiedu Naii vea Phaan Bieat Noai
X060 dagnh cho Thaan Chu( (Client Complaint of Discrimination), CR 136, taii trang
maing fiiedn toaun hhs.texas.gov/about-hhs/your-rights/civil-rights-office. Khoang
baét buodc quyu vo phali fiilean fion fied khiedu naii.

Thaan chul vag khauch hagng phadi nodap fAdn khiedu naii phaan bieat fiodi x6(
khoang nooic chaam hon 180 ngagy sau trooegng hoip bo phaan bieat foai
x0d.

Non khieau naii cou thed fi6dic noédp fich thaan hoaéc qua:

Tho

E-mail

Fax

Nie&dn thoaii

Cauc vaén phogng culia chuuing toai

Austin

701 West 515t Street

Mail Code W206

Austin, TX 78751

Nie&n thoaii: (512) 438-4313
FAX: (512) 438-5885

Edinburg

2520 S. Veterans Boulevard
Mail Code 108-1

Edinburg, TX 78539

Nie&n thoaii: (956) 316-8393
FAX: (956) 316-8177

Xuat ban thang 5 nam 2008

Lién két dudc cap nhat vao thang 3 nam 2018

El Paso

11295 Edgemere Boulevard
Mail Code 112-4

El Paso, TX 79936

Niean thoaii: (915) 629-3332
FAX: (915) 629-5372

Grand Prairie

801 S. State Highway

Mail Code 012-5

Grand Prairie, TX 75051
Niean thoaii: (972) 337-6245
FAX: (972) 337-6153


file:///C:/Users/rsanchez03/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/05ML5O4N/Client%20Complaint%20of%20Discrimination%20form

Houston

5425 Polk Street

Mail Code 174-7

Houston, TX 77023

Niean thoaii: (713) 767-2382
FAX: (713) 767-2352

Lubbock

6302 Iola Avenue

Mail Code 217-1

Lubbock, TX 79424

Nie&n thoaii: (806) 783-6677
FAX: (806) 783-6644

San Antonio

11307 Roszell Street

Mail Code 279-4

San Antonio, TX 78217

Nie&n thoaii: (210) 619-8166 or
(210) 619-8170

FAX: (210) 619-8159

Quyean culia quyu vo voui to cauch lag moat khauc hagng

Taat cal cauc khauch hagng doch vui séuc kho(ie vag nhaan sinh cou quyean noap
fidn xin vag nhadn doch vui khodng bd phaan biet fiodi x60. Niedu nagy bao goam
call calic doch vui vag chdong trinh fidic cung cadp bodi catic tod chdlc khalic col
kyu héip fioang voui cauc cd quan cula chuung toéi.

Cauc doch vui mag chuung toai cung caap
Chuung toai cam keat cung caap cauc doch vui codng baeng cho khauch hagng

trong nhéong lonh voic sau:

Khiedu naii vea phaan bieat fiodi x60

Tiedp cadn cauc doch vui vag chéong trinh

Tiedp cadn dagnh cho ngddgi thiedu naéng

Tiedp cadn dagnh cho ngddgi khoang noui thaio tieang Anh

Thoang tin vea quyean coang daan chinh xauc vag kop thogi

Nago taio vea quyean codng daan cho calic nhadn viedn vag nhag cung cadp

doch vui khauch hagng culia chuung toai

Chuunung toaiai cou thea giuupup no6o

Xuat ban thang 5 nam 2008

Lién két dudc cap nhat vao thang 3 nam 2018

Nedu quyu vo ngho lag quyu vo bo phaan bieat fiodi x60

Nedu quyu vo bd tog chodi tiedp cadn cauc doch vui hoaéc chéong trinh
Nedu quyu vo bd quaady rodi tinh duic ngoagi mong AoTi

Nedu quyu vo bo quady raay khi nhaan doch vui

Nedu quyu vo bo noai x6a thoa loa

Nedu quyl vo bd tdg chodi doch vui do bod thiedu naéng

Nedu quyu vo gaép khou khaén vi nhu caau ngoan ng6o hay giao tieap



Nedu vady, quyl vo col thed liedn laicd catc Vaén phogng Quyean Codng daan
HHSC

Niedn thoaii miedn phi (888) 388-6332

TTY miean phi (877) 432-7232

HHSC Civil Rights Office

701 W. 515t Street

Mail Code W206

Austin, Texas 78751

Email: HHSCivilRightsOffice@hhsc.state.tx.us

Quyu vo cou caan thoang tin nagy dooui moat hinh thouc khauc nhé aam
thanh, ch66 nodi Braille, hay loaii I6un hon khoang?

Haoy goii cho chuung toai theo "60gng daay miean phi soa
1-888-388-6332

Xuat ban thang 5 nam 2008
Lién két dudc cap nhat vao thang 3 nam 2018
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